
1st Choice for Shropshires Heating Needs

With 5 levels of service to choose
from we offer Complete Care 

for your Heating System

CALL OUR SERVICE LINE ON

01952 503887

GENERAL HEATING REPAIRS 
OFF CONTRACT.

BOILER SERVICING
OFF CONTRACT

BOILER INSTALLATION

OIL HEATING

LPG HEATING

SOLAR HEATING

UNDER FLOOR HEATING

GENERAL PLUMBING

FIRE INSTALLATIONS
INC SURROUNDS

Pilot Insurance Services
Suite 20, Horsehay House,

Horsehay, Telford, Shropshire TF4 3PY

TELEPHONE:

01952 503887

EMAIL:

ian.cull@pilotheat.co.uk

WEBSITE:

www.pilotheat.co.uk

Pilot Heat are happy to offer 
a range of quality services:

Cover 
Plan

Service 
Contract
Keep the heat in your home 

this year with a Service Contract
from Pilot Heat

Registered
Business

safeGAS

REGISTER

TM

FULLY TRAINED FOR
SERVICE & REPAIR

Pilot Insurance Services
in conjunction withA COMPREHENSIVE

RANGE OF SERVICES

Pilot Heat engineers have undergone extensive
training in the areas of Installation, servicing and
repair of the full range of Worcester Bosch boilers
and Solar products.

This enables Pilot Heat to extend the standard 
2 year warranty on any new Worcester Bosch
boiler to be increased to an amazing 5 years at
no extra cost to the customer.

Pilot Heat have been service agents for Biasi
boilers for some years now and we are the face
you see if you require a call out to your Biasi
boiler during the initial manufacturers warranty.

We are also recommended by Biasi Boilers for
regular servicing. We carry an up to date spares
library on the vehicles at all times. This allows a
quick response and efficient repair or service. 

If you have a Biasi boiler, you should consider 
our service contract, even if you still have
warranty remaining.



Prices for Cover plan options

1 Star Option
£120 per year, (paid monthly by standing order)

Ideal for the customer who has a boiler with
remaining manufacturers warranty, but would like
peace of mind for the remainder of the system.

Includes:
• Radiators and their valves
• External circulating pump
• Timer and all controls
• Annual inspection

2 Star Option
£166 per year, (paid monthly by standing order)

An upgraded version of the One Star Option, which
includes repair to all plumbing within the property.

Includes:
All the cover provided by Option 1 plus
• Hot and cold services
• Internal waste pipe
• Hot water cylinder*
• Expansion tank (if applicable)
• Hot water supply tank

3 Star Option
£168 per year, (paid monthly by standing order)

This is an ideal, basic cover option for your boiler in
case of a breakdown, once your manufacturers
warranty has ended.

Includes:
Cover for your boiler 
(all component parts within)

EXPERT HELP
FOR YOUR BOILER

WHAT’S INCLUDED
IN MY COVER PLAN

WHAT’S INCLUDED
IN MY COVER PLAN
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4 Star Option
£228 per year, (paid monthly by standing order)

This option provides a more comprehensive level
of cover for your heating system.

Includes:
• Radiators and their valves
• External circulating pump
• Timer and all controls
• Annual inspection
• Cover for your boiler
(all component parts within)

5 Star Option
£274 per year, (paid monthly by standing order)

This option offers you total peace of mind for
your heating system and related plumbing
throughout the property.

Includes:
All the cover provided by Option 4, plus

• Hot and cold services
• Internal waste pipe
• Hot water cylinder*
• Expansion tank (if applicable)
• Hot water supply tank

* SEE TERMS AND CONDITIONS FOR EXCLUSIONS

The Pilot Heat range of cover plans have been
developed to run both in conjunction with your
current manufacturers warranty as well as provide
peace of mind once the warranty period ends. 

A Pilot Heat Cover Plan takes away the worry of a
heating breakdown, All of our engineers are fully
Gas Safe qualified and if we carry out a repair it
won’t cost you a penny.

Included as standard in the choice of packages 
is an annual inspection, recommended by 
most manufacturers.

An annual inspection can help keep your boiler
running both safely and efficiently.

With a range of plans to suit 
all requirements and price
options to suit all pockets 
Pilot Heat have got all your
heating services covered.

Pilot Heat are a well known Heating installation firm
based in Telford, covering Shropshire
and the West Midlands.

Members of the Gas Safe
Register (213705 reg) and
specialising in all aspects of
heating from our Cover Plan
Service contract to new
installations, as we are certified
for Gas, LPG, Oil and Solar.

For more details of all our services why not visit our
website at www.pilotheat.co.uk.
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A full copy of our terms and conditions can be viewed on our
website www.pilotheat.co.uk

Alternatively, a written copy can be made available upon
request. Call or write to our office for further details.


